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Digital workplace Digital business

ORACLE

ZHI= Md Y28 ~ =Hl= MH| A S H|ZL{A :
AR A0 ‘ DENALHE 2

H| §F=tEl(Ad-hoc) BE 7| CJR|E H| ZL|AO]| A2 AFEA/CHZF 2B =

a1 3o = - EiliEE 0—174 — A| & (High-end DM)
Good-enough lifecycle == = HE2210| 0 A= Y

Intelligent capture & At=3}
7| =g 2 o7od

management

Desktop
Office Online .

MNEA dod SENAL YMS
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Digital Business

Transactional Business Apps
Asset Data

Finances

HR

Work Management

Supply Chain

opentext-

ST E|=x-

I__l

ORACLE

iy

I/ oyamics 65
SAP
Bentley

Digital workplace

Teams
SharePoint
OneDrive
Outlook

] Office 365

Extended ECM / Archiving

Extended ECM / Business Objects

< - opentext-

One single integration point

CCS (Collaboration Content Services)

Extended ECM /
Content Services

TCS (Transactional Content Services)

Extended ECM

Connected Workspaces
7| 5&| & OF710[d
Business Object Content
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New Content Services

M2EZ ZHIX AqH| A2} OpenText Extended ECM:
«  H|RLA ZHH|Qt FHIZO|HH

e H|XL|A oHZFOloj|A ZEIX 22|

1T e L
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Campaign and : Engineering Production LA

lead generation OlplpIOMMIAN Enle | C el SElEE IS (Project) and delivery « H|ZL|A J12|AbS
Collaterals Quote Sales order Engineering drawings Purchase orders Case/Problem
9 9 9 documentation

- H -
. . . . Project . . . - HIE'—I& 7—|7~'“
Product information Contract Order confirmation IS E e e Material requirements Customer emails
Leads sheets Product specification Rsep%léli?iecrgteig;[]s Detailed specification ~ Quality inspections  Solution description

2 O v opentext" | Extended ECM Q) (% @

Insurance Contract (pdf), archived 2018-02-26
¢» Wheeler, Nick Added 3 months age
Customer A 20150222 - on site Global Trade.docx
v® Wheeler, Nick added 3 months 2go
A 20150312 - on site GlobalTrade docx
% Wheeler. Nick Added 3 months aec

Global Trade AG (50031) @ N

Overview Documents Map Office 365 Related

"’ ( : U ’;t[l"]‘] | [*T d

X e n

@ Account Team Q
@ Davis, Bob

Safes Representative
e Dawes, Constance

Support Representative
() Fuller, Bettina

¥ Master Data Management

0 Murray, Kenzie

Master Dats Management
6 Wheeler, Nick

Sales Director

et Number 50031

Name  Global Trade AG

freet  GutleutstraBBe 53

City Frankfurt

ntry  Germany

le 60329

dustry  Retail

« Business »

Workspace

Ikl
WORKSPACE
(Zf H| 2L A ZHA|0f| CHet Digital Twin)

ope n teXt ! OpenText Confidential. ©2019 All Rights Reserved. 6



At “A|OF H|XL|A 78| Business Workspace

fn =
Enterprise Connected Workspaces Proposals (RFx)

Bm Proposals (RFx) v

Y - Scan

= Type Name 4 QO

l Acme Corp RFx

Astra - Proposal (RFx)

Brandt Proposal (RFx)

Carlson shores - pilot 2017

Carlson shores - stage 2 - 2018

Carlson shores - stage 3 - 2019

Haas Engineering Proposal (RFx)

HTG Proposal

Kali de Bahia - 20 wastewater pumps
Miller Magnetics - Powerhouse Framing

Newheld Allay - 2017 forecast

Optical meterning system - Innovate Ireland

O
e
e
L
e
1 Ry
Ll
O
L
",
"
"

17 items

OPENTEXT Content Server

Madified

02/17/2017 5:34 AM

02/17/2017 534 AM

02/17/2017 5:34 AM

02/20/2017 7:35 AM

02/17/2017 7:12 AM

02/17/2017 7:13 AM

02/17/2017 5:34 AM

02/17/2017 5:34 AM

02/20/2017 207 AM

02/20/2017 2:02 AM

02/20/2017 8:05 AM

02/20/2017 2:.05 AM

Q
Size
6items () &
sitems  (J 0
Gitems () %
bitems (1 -

6 items C) '\’\?
6 items Q 'f,.?
6 Items O '1‘:?
6 items Q 7
6 items @ w
6 items ':D 'y
6 items @ w*
6 items O {?
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Content Services

Extended ECM 7| - E<(Integration)

T 85 Al AH] (Lead Application)

H|ZL|A ZHH|: 22 (Purchase Order) AiA =S¢ LA =l Business Workspace AFHZA} U
& T Q&% PaulWitiams 4500000115 - C.E.B. New York Inc
Edit Purchase Order 4500000115 HJ 4500000115 - C.E.B. New York Inc. «

General Data

Type Name Size  Modified
Supplier:  C.E.B. New York Inc. (30010) O/ Total PO Value: 978.00 USD P Q
pany Code:  Innovate Corp. US (3000) H Related Documents for 4500000115

Currency: | USD 3 Document Date:  04/28/2016

asing Group:  Group Admin. (001)

anization:  Innovate US (3000)

H|O|E,
25t H| ZL|A SHEF0][ A

31X, dEAlE
AHA|., (Content in Context)

= =
IT O

WORKSPACE BUSINESS

TEMPLATE 2S00 7T HIAH0S 88 WORKSPACE m
e EE—— opentext” | Extended ECM

Platform
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=& =l Business Workspace

OPENTEXT Extended ECM

< O O
T -HdT

ANAE Lo S

E St
S H

Global Trade AG (50031)

Innovate > Sales > Customers >

Clabhal Teadas &7 (CAMNT4Y

OPENTEXT Extended ECM

ss:  Sales

Home

Cpportunities

e Quotes W

ey ORACL € Purchasing

0 Search Salesforce

Lears

ot

Tasks »

Global
Y +
Ty e
- . Requisitions | Orders | Agreements | Deliverables otiations >nlisse
Accou - Type ~ Customer - Direct = ~ i & Customer - 50031
: Business Workspace S
| - Quick Update OPENTEXT | ECM Suite™
& Davis, Bo RELATED * Company P rofile 204-Express Supplies (AUSTIN)  ©
Sales Repre: - 9 QOrganization
@ Dawes, C z Tax Details ? Content Filter 2 g Business Workspace
Support Reg Y _I_ Address Book o Buspess Attachments
©  Contact Directory . * = Business Documents
Fuller, Be = o O Business 1] Business Workspace View > B Local Files
. Master Dat:z |_| TvRE Classification
¢ Application
jae] - O Products &
@ Murray, K M m : 4
Master Dat: — Services Microsoft Word {10}
I EEI - O Banking Details Adobe PDF (5)
@ Wheeler, || - O Surveys Microsoft Excel (Z)
Sales Direct: B o * Terms and Control More...
|| = 0 i
- -~ = Accounting s
- 9 Taxand
L | Reporting Document (35)
B O Purchasing Folder (15)
~ ] 3| © Receiving E-mail (1)
- ~ Payment Details More...
3 IR
- I:] & ;evztznmp Document Type
10 ] g Management Blcafedi D
items — . Owner
® Supplier Workspace
— "W Pulse From Here A
L 3
All Users My Colleagues
| Peter Bond -
18 days ago T
Requisitio
Aboutthis Page  Privacy Statement

opentext-

Files Accounts W Contacts

Campaigns

-‘
-

>
®?

PO RERNR

10 items

Dashboards

Reports

n Navigator v @ Favorites ¥

%, Global Trade AG (50031) v

Name + Q

01 - Account Management
02 - Meetings

03 - Correspondence

04 - Onsite Reports

05 - Opportunities

06 - Sales Contracts

07 - Sales Orders

08 - Deliveries

09 - Support Cases

10 - Invoices

D252 ®

Chatter More w

Home Logout Preferences Diagnostics

U U
i

SAP GUI 22|

Customer workspace

2|2 ||| 2R
<
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Connected Workspaces - Your Information Hub
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HE
WORKSPACE
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1
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OpenText Extended ECM: =& Fl H[ XL

Extended | Extended Extended Extended Extended Extended Extended Extended Extended Extended
| ECM for ECM for ECM for ECM for ECM for ECM for ECM for ECM for ECM for ECM for |
SAP® Oracle® EBS| Microsoft® | Microsoft® | Salesforce® SAP® Government| Engineering | AppWorks
Solutions Office 365 | Dynamics Success-
365 Factors® Any Lead |
Application |

Business Application Ul Integration

Connectivity Widgets CMIS Interface

Business Object Types

Open Business Application Web Reports + WR Remote Cache & Object

Business References API + SDK Workflow Extensions Importer

Content Suite Platform

Document Connected

Smart View - - -
Management Workspaces Collaboration External File Sharing

SR < REZeres Workflow BUSINESS Archiving

Document Viewing Management Users & Roles
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OpenText Extended ECM7 |8 1Ak & ZHE

o -
» Office 3652} On-Premise High-End ECME} 77|41 A=
e HIXL|A OHZF 0|-O-”A—| Teams _<_2.|'_9_ & AHI:I=|27| _,_l.E_l

171 -

+ Cloud L} @ 2AZ On-Premise ECMOE AtS AALS}

EZI—
=
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OpenText Extend ECM for Office 365

e e e e P e P R e P e Py

L
e
s

Extended ECM SharePoint A O & Workspaces2} Office 365&
Workspaces ZEI = 0| 7|24 = ee Outlook 9= A Widget

SharePoint SharePoint SharePoint Online

Qifice Onlineds Web Parts == 0}710|Z >Ingle Sign O i

Office 365 11& 9=

o e A A A o A A o o o
e e 2 2
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OpenText Extended Platform (On-Premise OR Cloud)

Business Application Ul Integration CMIS Interface

Business Object Types Connectivity Widgets ERP & CRM

Open Business Web Reports + WR Remote Cache & Integration

Business References Application AP| + SDK Workflow Extensions Object Importer

Content Suite Platform (On-Premise OR Cloud)

Document Connected

Smart View - : :
Management Workspaces Collaboration External File Sharing

ST Reconas Workflow BUSINEsS Archiving

Document Viewing Management Users & Roles
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OpenText Extend ECM for Office 365 +2 7|

Business

Workspaces

BUSINESS
WORKSPACE

= ERP, CRM &l
SharePoint? | ZEl =

RP, CRM 2! Office 365

82} 7h0| B= 2

ZL|A Z2H A f2}
EPEPE

C > [T

opentext-

= SharePoint| Al Content
Server Z4AH 21 OH | A

« ECM Z2HI=Z Office 365
A A0 Al AlS

© Hel7Hs U B 2|48

O X T

= 7 2/19| DoD
5015.2 & VERS 21&

A =
" S HASER

= Office 3650{|A] |2 E
A G QHA| A

ERP/CRM 2&!
SharePoint=Z &
S A[0f] £

S 0708l

2! 7|8F O}70[ 'l
A5 =75}

= Office Online&yj| A
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Office 365

SharePoint

£ Search this site

nome

Enterprise Asset V

LN

o

les

Procurement

Sl HIZL|A 2459}
224 ZE|x0f B2

—_ L

Marketing

Human Resources

(]

ecycle bin

,U

N
NS
m

ks
F_CE
£

opentext-

‘:g:ﬂt

~c
k..!

o to Extended ECM

OE

+ N ew

= lTavd Evéian el CCAA
enlext Extended ECM

OpenText Extended ECM

Customers

Y +

)
)
(44)

ugheighi gl g o |

About 14 items

B sales

0040000007 -

Send by email

Global Trade AG (50031)

Global Trade AG (50031) ~

Name 4 Q

01

02 -

03

04 -

05

06

07

Meetings

- Correspondence

Onsite Reports

- Opportunities

- Sales Quotations

- Sales Contracts

10 per page v 1

Contracts

Global Tra...

- Account Management

Requested Delivery

Date

- Global Tra...

D o~

e
P 2 4
G «
LS v
, v

<,
PR} v

)

Not relev for deliv

- Buams Ceaei 1
euvery status

Net Valus

%® Customer Data

= =

-:_1,‘4*‘. 1000

- O

% Following & Share

Published 2/28/2018

ERP EE= CRM
A ARSE] 73S

ustomer Number 50031 |]'|| EH:' | 0] | E:|

Name  Global Trade AG ul

Street  Gutleutstralle 53

City  Frankfurt

Country  Germany
Postal code 60329

Industry Retail

Account Team Q

Davis, Bob

Sales Representative

Dawes, Constance

Support Representative

Fuller, Bettina

Master Data Management x:
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Business WorkspacesS Outlookd}f Sgef

- 340 = A : Business Workspaces?]
i
-l

217 w2 0| 271

» Business Workspaces Outlook add-In @ r\
E@' \ J
- Outlook B AT E S2}0|HE L 2 éﬁé

?_I E—'| Eﬂ O ‘ﬁ 7\‘ 'O.:-I Business Workspace
bad

- Ar &AL BRE 2X] 222
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Business Workspaces0j| O|H| ! 2|2t

—_ —_— . . —_

) Replyall | v Delete =] Archive ) Junk ~ & Sweep =1 Moveto ~ (D Categorize ~ (L) Snooz

— —_—

&) Inbox % Filter Customer Global Trade - Updated Specifications
i Search workspaces

1. H|ZL|A 243 93 &

@ Bas van Vliet i David CL.irt'zs . £ & a8 o v O o— Type_Ahead I7:-I|A_|I'|

Customer Ampere Auto.., Tue 6/11 ue 6/11/201

Can you please have a look at this reque... Nick Wheeler / |%QE Workspace I7:-IIA_II-I

~ Suggested workspaces (1)

~ David Curtis

Customer Global Trade - ...

v ng,; Global Trade AG (50031)
E ==

Hi Nick, Customer Global Trade has the a...

P & 01 : ne

> BN 02 - Meetings 2. u'l OEI% 1 éI-EEI-

p & 03 - Correspondence 5 o— Workspace A EH _?_ X-I él'
D -~

P

P

+

Hi Nick,

Customer Global Trade has the attached

noreply@opentext.com SN W& 04 - Onsite Reports =
° creply@opentext.com updated specifications. Thanks.

Ul >
Ly

BE 11 - Invoices

as up... Regards,
David
Nick Wheeler ~ Favorite workspaces (7)

B External Sharing - Global

FR Ny /-
Let me Know IT you neea this ‘ P 'g;[j 00000002 - Pump Precision Quote Global Trade
S trard =
conurac
. g ¥ N0 . -~ Tracde AR - D 1l inor e
Thank vou for ail the information ’ P _"(.; 000039 - Global Trade AG - P100 Upgrade

= - ! P rg“-};‘ 040000012 - Global Trade AG

- _
T~ hane Conner r A ; -
() 'ane€Lonne L b Wsm 0040000020 - Global Trade AG
A - R L ==

—=r Lemo 10r Lenovus M EIFLU LS

w is available > ',!:1 Computer Werid (52001)
<

_ s i P '_lfq Global Trade AG (50031)
@ Nick Wheeler =)
Customer Global Trade - ... 5/27/2019 . .

demo today. We the... -» Custom search
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Business Workspacesj| O|H|& H& % &t

« 2| O|H|Y 2/EE=IHE fé.* A&
o A& Chatab A0 Al A2
IS

A A 222 HEHIOIH ¥F 7S

opentext-

nk v

« Sweep EJ Moveto v < Categorize

D

Customer Global Trade - Updated Specifications

R i
David Curtis : = .

T LS -

Tue 6/11/2010 2-38 AM J s 7

Nick Wheeler

l | A123 - Equipment Specificati...
E

[S————] =0 .‘\ g

®
Of=

Hi Nick,

Customer Global Trade has the attached
updated specifications. Thanks.

Regards,
David

(© Snooz

n‘ R|! N ._.u 'w--'|"‘nf’<f_5 :‘,’-.“.:_:'

A "» 1< vV
& Save email

Save email to folder "03 - Correspondence”.

Save email and attachments as one file

Customer Global Trade - Updated  o®
Specifications

Save attachments separately

| A123 - Equipment Specificati...

Next
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O|H| Y2} 2+ =l Business Workspaces 4 7|

Move to ¥ Categories v sen

n-.I Business Work... x

Search workspaces

| ® Customer Masco confirmed the order 282

Kiran Balkrishna Gaikwad <kgaikwad@opentext.com> Ny
= = =
O|H| Y £M0|A B, & 9 Repyall |v F=H OO[HE 7|8z
[®) Ol = = Fr 4/6, 12:07 PM Workspace name = Z I
9|-FIE 7I:II-X| il _?_% Mick Wheeler - O\ e I_-I BUSIneSS—I
’ Workspace A|&
Suggested workspaces ‘
Hello Nick, > BBy 0000000282 - Masco Technologies @
Finally, we got order confirmation from Masco Technology. | will send the b ":l Masco Technologies (53574) °
details shortly. ‘
ch Favorite workspaces
eers, St d
. : SUSHEFAIZLO] O|H| O]
Kiran Gaikwad ch 00000002 - Pump Precision Quote Global Trade 11 ;éI-El 9&-“:.1
User Experience Researcher | Engineering P H.I 0000000347 - Global Trade AG Wo rkspace Zﬂ%

Mobile: (+91) 944 973 1421 I H.l 000039 - Global Trade AG - P100 Upgrade

[> HJ 0040000019 - Global Trade AG
Website: www.opentext.com

opentext"

[> HJ 0040000020 - Global Trade AG

> HJ Computer World (52001)
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Microsoft Teams2t =<t

« Office 365 Y 9| L R3}=l AR
HIZLIA T2AA W B 2SI 0] et 21t THAIA 33
« Office 3652} Extended ECM 7Ie| AH B FA{o|Olal AN =S =

O

ol

TeamM A

Microsoft Teams 4 Search for or type a command

a avourites :
. Global Trade (50031) > General - public
Jefferson's Hypermarket L... =<+
(= | Conversations  Files Business Workspace v E 2 O [ e
i Global Trade (50031)
.t G l
> Y + B, Global Trade AG (50031) v D1 & -+~ a

Computer Markt GmbH (... «e-

openteXt " G Type Name 4 Q v hfidential. ©2019 All Rights Reserved. 20
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Business WorkspacessS Microsoft TeamsO| =S¢t

L

A o
Act ity

Teams UIN|A

o .
Your teams Global Trade (50031) > General - TabZ2 = Business
Workspaces0j| &2

o7

Global Trade (50031)

Conversations Files Business Workspace v + @ E

Chat

P-3000-N0OQ1 - Electric Pump 001

Global Trade AG (50031) @

- -
->
- <

v Machine Tools Ltd (55010)
Overview Documents Map Office 365 Discussion Related
General
Global Trade AG (50031) - Demo Account Tean .’Q Customer Data

¢

Business tripto Y

is, = ,

Davis, Bob Customer Number 50031
s , Sales Representative ®
Leneral
Julkinen Dawes, Constance Name Global Trade AG

Support Representafive

Gutleutstralle 53
g f\ :. 1 - - “an = .

Aerial Drone Inspection - AO - ... ; Fuller. Bettina

Master Data Management

Frankfurt

W Check pump seal - ANZ - 2019 ... ,
S Murray, Kenzie

Master Data Management { Germany

; EVS:GmbH (30611) Wheeler, Nick ostal code 60329 %%EII-El—l EXtended ECM

Sales Director .
World Tour e Customer Business Workspace -
22| Workspace view

= =0 viewz2A| Eef

Retail

Hidden teams

1000

+

. £y
¢4" Join or create a team £03
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Business Workspace0f|A Microsoft Teams I} &L

opentext" | Extended ECM

Innovate > Sales > Customers > Global Trade AG (50031)

Global Trade AG (50031) @

Overview Documents Map Office 365 Discussion Related

Y + B, Global Trade AG (50031) v e (0 22O AL

Bnomacan Tea.m LHO|U-|'OI |:I_
Collection Size _Modified
ff A Document HOI OHEDI’IVG 30'”A-|
O ICe 3650-” -| Email Folder ement
ol ° Select an Office 365 ltem A‘I EH
.|.L|' ?7" Folder =
Shortcut Recent Team Files OneDrive Py
Web address : Team Files
Wiki
- Type Name 4 Size  Modified By Modified
TysICal Iteém
Office 365 E Email attachments 0items Nick Wheeler 06/05/2017 3:33:.07 AM
New Excel document
N Powsiosintdeaiment b E General 3items David Curtis 01/11/2018 1:16:31 PM
New Word document | P-100 Datasheet.docx 49 KB Nick Wheeler  06/16/2017 6:19:44 AM
Scan
Mobile Scan m P-100 Manual.docx 4% KB Nick Wheeler 06/16/2017 6:19:39 AM
09 - Deliveries
=UrC g
 ww | 10 - Sinnnrt € 25a¢ OH OI- BUSIneSS
4i =7|lc
14 tems Workspacedj| =7t

El'OEI IA__I E_II'I ﬂ Cancel

openteXt ! OpenText Confidential. ©2019 All Rights Reserved. 22



Business WorkspacesOj|A] Office 365 &

? N opentext- | Content Server

M

Enterprise > ERP » Clients > Customers > Bentley Corporation

[@ Bentley Corporation

Overview Documents Office 365

@) oOffice 365

lame Bentley Corp

@ Conversations

Review Account Plan

@ Bentley Corp 02/25/2019

- Review Q1 results -...

Calendar

01/03/2019

Customer Meeting 9:30AM -
12:00PM

ol Workspace2}
o Z41 | Microsoft
Team 7|

ption Bentley Corp

bility  Public 17/04/2019

Review Account Plan 2:00PM -
3:30PM

Customer Meeting

( i | Bentley Corp 02/25/2019

The new Bentley Corp group i...

Email BentleyCorp@Openlext....

@ Conversations

Open Notebook

i) Calendar /] Bentley Corp 02/25/2019

Welcome to the Bent...

@ Notebook /]

T Microsoft Team
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Team?| A= A

« N|2Z Business Workspace& £[et Microsoft Team At& A/
« 7|2 Business WorkspaceZ ¢/ot Bulk-creation
« Business workspacefd B2 244

@ Auto Team Creation - Orders v v | - : ——
General Specific
Job Type:

Office 365 Group/Microsoft Team Creation

Automatically create Office 365 Groups/Microsoft Teams for Extended ECM business workspaces

L

The current workspace Is not The current workspace Is not

Bu5| ness Appl icatlﬂn: connected with Cffice 365 connected with Office 365

Business Object Type:

Configuration: Workspace Type: & Order ~

Create groups/teams for existing business workspaces

Office Group/Team Visibility: Public v

Default Group/Team Owner: & mhong@mhopentext.onmicroso

Scheduling Agent: None ~| Configure Schedule

( Save Changes )
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Microsoft Teams 4 Search or type a command

sl Teams v Remah GmbH & Co KG > General - ® Org

a Conversations Files Wiki Remah GmbH & Co KG (2) ~ =1 5 [, O &
Your teams

P-3000-N001 - Electric Pump 001

Y Remah GmbH & Co KG (2) @

Global Trade (50031)
ROverview Documents Map Office 365 Discussion Related

CEB. Berlin SE (10020)

i) @ Account Team Customer Data

Remah GmbH & Co KG

General ) Davis, Bob Customer Number 2
- Sales Representative

Riverpark Center (1000830)

Dawes, Constance Remah GmbH & Co KG

Support Representative

Hidden teams : Am See 1
Fuller, Bettina

Master Data Management ]
City  Gunzenhausen

Murray, Kenzie
Master Data Management Country Germany

Wheeler, Nick
Sales Representative +1 Postal code 90732

Status  Customer

i
D

d 88" Join or create a team £o3
https.//ideagate.eimdemo.com/otcs/cs.exe/xecm/nodes/33137 1#cstab-uid-1210




Team?| E|F (Retire Teams)

» Business Workspace
» Office 365 Lll Team= &&=

» Team ZEIXZ WorkspaceZ 2A}
Chat, Files, Wikis,
- As B2t 7|5 (automated archiving) 1} S¢t

@) office 365

Team has been retired: 2/20/2019

See files in workspace

Name ABC Company
Descripti...  ABC Company
Visibility Public

Email ABCCompany@Openlex...

opentext-

Ol Team 2SS A7) A|AF

Microsoft Teams 4 Search or type a command
Teams Y Remah GmbH & Co KG > General 01
Conversations  Files Wiki Remah GmbH & Co KG (2) E-10001033 - Pump Etanorm 1 g . 0O & -

Your teams

08 P-3000-NOO1 - Electric P 001
fei e Remah GmbH & Co KG (2) @

6l Global Trade (50031)
Overview Documents Map Office 365 Discussion Related

& C.E.B. Berlin SE (10020)

Y + B RemahGmbH&CoK.. v &=
] D Name » Q

Eﬂ Business attachm... Q
(Gl Remah GmbH & Co KG

General

1 [l D1 - Account Management
(@l Riverpark Center (1000830) {

1 [ 02-Meetings
Hidden teams ] 03 - Correspondence
(] [l 04-Onsite Reports No business attachments to display.
] [ 05- Opportunities
(] [P 06-Sales Contracts
[] 06 - Sales Quotations
(] [ 07-Sales Orders
] [ 08-Deliveries

] [ 09-Support Cases

g bidbngbrdix dpngiadbndpidbrgpe.

1 [ 10-Invoices

88" Join or create a team &3
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Teams ZHIX0| X}5 E 2t (automated archiving)

» Team LY 2 Extended ECM Workspacedl| F7|H O 2 S A}
ot? EE00| MY= B SH=

» Workspace LHO|M -8 71s

- S 2EH(YGH0|E & mEs ME2 HEL2ZE 7]

- Workspace & 2= A7

+

O
—

» Office 365 &8 AH|AOA 2] B &<

Y + Team Archive v
Type Name * Q
'Tl_' Files
U o
'ﬂ' Wik

opentext-

1 Item

1 ltem

1 Item

8 ¢ ¥

ize Modified

02/20/2019 10:33AM  ¥¢
02/20/2019 10:34 AM Y.y

02/20/2019 10:35AM Y%

GH

opentext" | Extended ECM

) Office 365
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ﬂfi Mail - nwheeler@eimdemo.or X 57 Global Trade AG - Overview X Twn General (Global Trade (50031)) X Global Trade AG | Salesforce X © OpenText Content Server - Glo. X -+

< X ® | ©® & nttps;//outlook.office.com/owa/?realm=eimdemo.onmicrosoft.com&exsyuri= 1&ll-cc= 1033&moduri = 0&path=/mail/inbc oo U vy v oIN @O =

BF Mail - nwheeler@eim... [ SPO | Global Trade AG @) C516 | Global Trade AG @ SFDC | Global Trade AG s SuccessFactors

sss  Office 365 | Outlook ® Q0 &

-
— 1=

o (#) New| v &4 Mark all as read Try the new Outlook

@ Folders Inbox Filter v

v Favorites Next: No events for the next two days. -
A Nick Wheeler cti e
idalies Justin Bague
Inbox 1 Customer Global Trade - Order confirmed, needs to ship Friday! 1:28 PM
Drafts s 1

] Last week

Deleted ltems 68 David Curtis in Teams

. David mentioned you in Global Trade (50031) Tue 2/5
Archive
NEEIEr PIe3sE QIVE e an up =
Conversation History N €

Constance Dawes Nt

Junk Email g
Ak ER Re: Employee Feedback Mon 2/4 // \
Notes think we should consider deploying mobile devices " [:g- £

Salesforce 4 Three weeks ago
: Choose a message to read it.
A roups " Tt
i David Curtis
Global Trade (50031) 3 Customer Global Trade - Updated Specifications 1/22/2018
Computer World (52001)- 1 e S SRS 7
)
Ampere Automotive Inc. 1 e
University of Arizona (CD 1 David Curtis
: (o Does the product P-3000 include everything? 12710/2018
Machine Tools Lid (55010 1 T = oz
A INICK, BEN WSS WCNOErNg wnetner tine pump r-3Uo0 COMeEs WIth 21 Tne Naf
ZKW Group i
N R David Curtis
C.E.B. Berlin SE (10020) 7 ] .
e = Customer Global Trade asked for an update about order 190 12710/2018
Test i Hi Nick, Mr. Jones from Global Trade called today and asked for an ate
CEB

OISR e SO P-3000-N0O1 - Electric Pump 001

PG - Statusmeeting - defekte Pumpe 11/26/2018

N

Computer Markt GmbH (

Maintenance of P-3000-M 1

Becker GmbH (51000) 1 Justin Bague

Global Trade AG (30031) - Order Confirmation 117212018

i N
)

P-300C-NOQC1 - Electric Pu

-~ = .8 Nick Wheeler
Read outlook.office.com .

~ all¥la

9:01 PM
21472019

— '.".’ Mail - nwheeler@ei... v G @ @ T Q)
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0§ Mail - nwheeler@eimdemo.or X Et’ Global Trade AG - Overview POl Ty General (Global Trade (50031)) X Global Trade AG | Salesforce X © OpenText Content Server - Gl X -+

&« (& ‘@ @ & hitps://eimdemc sharepoint.com/sites/xecm/globaltrade/SitePages/Home.asps ese ' i N o =

Q:-ﬁ Mail - nwheeler@eim... B’V SPO | Global Trade AG @ CS16 | Global Trade AG @ SFDC | Global Trade AG  wy SuccessFactors

i Office 365 SharePoint (1

GT GIOba| Trade AG % Following & Share

{0 Search this site T New 3 Send by email Published 10/23/2018
~
Home
o Global Trade AG - Overview
Mailbox
POtRDTOK Overview - Documents - Related Workspaces - Embedded Workspace - Go To Extended ECM
Subsites
Search Customer Doc...
Site Contents
Quotations %"’ Customer Data @ Account Team Q
Favarites >
Customer Numb... 50031 @ Davis, Bob .
Sales Representative
Pages
Name  Global Trade AG a Dawes: Constarice
Recycle bin i Support Representative
Street  GutleutstraRe 530
Edit () Fuller, Bettina
City  Frankfurt Master Data Management
Country  Germany @ Murray, Kenzie
% Master Data Management
Postal code 60329
@ Wheeler, Nick A
Status  Customer e
Industry  Retail
Sales organisation 1000
v
o You liked this (=1 3 Comments S 719 Views [ Save for later

3:.02 PM
2/14/2019

EY Global Trade AG - ... A G @ = Q)
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08 Mail - nwheeler@eimdemo.or X 5 Global Trade AG - Documents &'ﬁ' General (Global Trade (50031)) X Global Trade AG | Salesforce X @ OpenText Content Server - G

&« C ® | © & hitps://teams.microsoft.com/ #/tab:1eeb5308-1]

m Mail - nwheeler@eim... E) SPO | Global Trade AG @ CS16 | Global Trade AG @ SFDC | Global Trade AG  wy SuccessFactors

Microsoft Teams “ Search or type a command

Favorites Global Trade (50031) > General - Public

Global Trade (50031) Conversations Files OpenText Filgs Warkspace @ Pump Stopped - Ol Le... ( New Glebal Trade AG (50031) (2D =t J e O @

PDF
NN Computer Markt GmbH (50636) = b S gy
a o2 Y =+ B5; Global Trade AG (50031) v

TAIIB - SCE1 -

Rail Equip... OO0 Medias 53771
edia >tore (0352171 : -

. Name * Q Size  Modified

<!
~
(44)

Masco Technologies (53574) 00 - Order Initiation 2 items 02/15/201% 5:.03 AM

01 - Account Management 33 items 02/13/2019 2:34 PM
C.E.B. New York Inc. (30010)

02 - Meetings 5%items  02/13/2019 3:43 PM

P-3000-N0OO1 - Electric Pump 001

ﬂ Becker GmbH (51000)

m Maintenance of P-3000-N002 (05/20...

C.EB. Berlin SE (10020)

Computer World (52001)-20190207

03 - Correspondence 68 items 02/13/20192 12:14 PM
04 - Onsite Reports 39 items 06/20/2018 1:34 PM
05 - Opportunities 4 items 06/20/2018 1:34 PM
06 - Sales Quotations ? items 06/20/2018 1:34 PM

07 - Sales Contracts 13 items 06/20/2018 1:34 PM

(=
=
3

08 - Sales Orders 123 items 06/20/2018 1:34 PM

D9 - Deliveries 32 items 06/20/2018 1:34 PM

Content added, "holding critical insights”  aisis 2items 06/20/2018 1:34 PM
for thiS process' enabling more users 11 - Invoices 2items  02/12/2017 8:48 AM
ConneCted o SAP, SaleSforce and Microsoft_ 12:- Equipment./ Assels Oitems  06/20/2018 1:34 PM

9:04 PM
21472019

’.‘) General (Global Tra...
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08 Mail - nwheeler@eimdemo.or X 5 Global Trade AG - Documents n't"-' General (Global Trade (50031) Global Trade AG | Salesforce X @ OpenText Content Server- Gle X

< (G Q @ & https://teams.microsoft.com/ #/tab:1eeb5308-1b09

ﬂa Mail - nwheeler@eim... E) SPO | Global Trade AG @ CS16 | Global Trade AG @ SFDC | Global Trade AG  wy SuccessFactors

: —
Microsoft Teams 4 Search or type a command A

Favorites Global Trade (50031) > General - Public

Global Trade (50031) Conversations Files OpenText Files » Waorkspace [ New Pump Stopped - Oil Le... [ New | Global Trade AG (50031) 59 -+ : 4

PDF
C ymputer Markt GmbH (50636
a Computer Markt GmbH (50636) Y + é — Successfu”y UploadEd‘

'AlIB - SCET -
Rail Equip... o o
viedia >tore (5347 1) see
. - Q

Type Name Maodified

= |

Masco Technologies (53574) (X Order Global Trade_DE.xlsm 02/15/2019 5:04 AM

&l
e |

IAlIB - SCE1 - Rail Equipment Maintenance Specifications.pdf 02/15/2019 5:03 AM

.E.B. New York Inc. (30010)

o)
a

Customer Global Trade - Order confirmed, needs to ship Friday'.eml 02/15/2019 5:02 AM

-
<

P-3000-N0OO1 - Electric Pump 001

Becker GmbH (51000)

Maintenance of P-3000-N002 (05/20...

C.E.B. Berlin SE (10020)

Computer World (52001)-20190207

A shared workspace is created and

nformation is available across any
lead application”.

504 PM
2/14/2019

'.'.) General (Global Tra... ~ @ @ = T dq)
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X $? Global Trade AG - Documents X @ Global Trade AG | Salesforce X

- C @ O & hitps /fidea02-dev-ed.lightning.force.com/lightning/r/Account/0013600000FBESKAAS /view v U W v o IIN B

Eﬁ Mail - nwheeler@eim... E} SPO | Global Trade AG @ CS16 | Global Trade AG @ SFDC | Global Trade AG  wy SuccessFactors

TR TL X

Sales Home Accounts Opportunities Contacts v Leads w Quotes v Contracts Orders Cases v Products Chatter  Tasks v Reports Dashboards v People Calendar Files More » Py

aen

Account

Global Trade AG & v Following Check for New Data Workspace View Account Hierarchy

Type Phone Website Account Owner Account Site Industry
Customer - Direct +49.60.5325452 www.globaltrade.com @sobD.. o Frankfurt am Main Entertainment
S e - s ——— — T S ————
Related Details Workspace Activity
; v ? Contacts (! Details & Filters: All time - All activities - All types ¥
. ==y : : == : Refresh Expand All
Jo Deken v =8 Marc Diefenbruch v =) Marc Diefenbruch v
Title: Jo Deken - Contract Title: Senior Director Product Management Title: Next Steps More Steps
Email Email Email:
Phone: Phone: +49.69.5325452 - Phone 3 E Call Apr21,2016 ¥
Eblanc Sagey vl 5] MadinaKshakova v ) Warer Malkovich v | Phyliis Lindstrom has an upcoming Task with Marc Diefenbruch about ..
e O TT——— ey Sp—— e e ........................................................................................
Email: riaeger@opentext.com Email: Email: = end Quote W Apr 20,2016 'V
Phone- +48 831 960 450 14 Phone- Phone I Phyllis Lindstrom has an upcoming Task with Walter Malkovich about ...
View All Past Activities
> ',"".‘ Contract Amendment Review 9-00AM | Jan28
D Contracts (6+) New V—
| Deke Foxhoven had an Event about 00000101
=5t i sl R i
00000101 - 00000102 - 00000103 v s
Contract Start... 3/18/2016 Contract Start... 4/10/2016 Contract Start... 4/18/2017
ContractEnd ... 3/17/2020 ContractEnd ... 4/9/2020 ContractEnd ... 4/17/2018
Status: Activated Status: Draft Status: Draft
00000105 - 00000112 - 00000114 -
Contract Start... 7/17/2017 ContractStart... 7/11/2018 Contract Start... 10/11/2018
ContractEnd ... 7/16/2018 ContractEnd ... 7/10/2021 ContractEnd ... 10/10/2021
Status: Draft Status: Draft Status: Draft
View All
Opportunities (6+) New
Global Trade - Project Ad Astra v adsfasdfadsinh v oiuouou v
Stage: Prospecting Stage: Prospecting Stage: Prospecting
javascript:void(D); $7,500.00 Amount: Amount: v

9:.08 PM
2/14/2019

=2 Y Global Trade AG [ .. A @ @ = T Q)
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X S? Global Trade AG - Documents Global Trade AG | Salestorce X @ OpenText Content Server-00 X

< & Q @ & hitps://ideagate.eimdemo.com/otcs/cs.exe/app/nodes/1 102568 ST * v I\ B

m Mail - nwheeler@eim... E> SPO | Global Trade AG @ CS16 | Global Trade AG @ SFDC | Global Trade AG  wy SuccessFactors

9 Tal opentext” | Extended ECM

Innovate » Sales » Customers » Global Trade AG (50031) * 00 - Order Initiation

G I Oba | Tra d e AG (5003 1) @ y Wheeler, Nick Commented 2 minutes ago

‘B Order Global Trade DE.xIsm

Done!

\»ﬁ“‘m Wheeler, Nick Commented 9 minutas ago
‘B Order Global Trade_DE.xIsm
On it!

) o
st Wheeler Nick commented 13 mimites asn

Customer

Overview Documents Map Office 365 Related

@ Account Team Customer Data

Davis, Bob

Sales Representative

Customer Number 50031

Dawes. Constance Name  Global Trade AG

Support Representative
Street  GutleutstralRe 530

Fuller, Bettina
Master Data Management City  Frankfurt

Murray, Kenzie Country  Germany
Master Data Management

Postal code 60329
Wheeler, Nick

Sales Director tatus  Customer

Industry  Retail

Sales organisation 1000

9:22 PFM
2/14/2019

T.) OpenText Content ... A G @@ T Q)




Atdl: Hydro Tasmania

Hydro ERP S9| H|ZL|A 0fj=2|#|0] M1} Office36552
Tasmania =A2A/dYc el HA=S ECMOR SHZE

< Hydro Tasmania

1) =5 2|t A7t Gl A

[ — _

=1 Solution Hydro _ HEZ{ O3]

=18 e 2) MS 03652 344!

— ) i = AT
= S{oiz{2to 2 ZoIEHOL}
==

2% 5 2z Y ZAof

—_O T L— =

=7t dE

3) OpenText ECM= 0|&
MS 03652} SAPS|
ZH=2S Seldoz
2|/ EA/AE S = U
et (Holistic ECM
Strategy)

Holistic ECM Strategy

IR aiim

#aiimtribe

“If 'min [OpenText] Content Server | can work in SAP, and if I'm in SAP | can work in Content Server. And the other bridge is to

SharePoint - we have a BIG investment in SharePoint. So, we’ve got the trilogy - SharePoint’s the outer limits, Content Server is
the source of truth, and SAP is the source of process.”
- Rick Quarmby, Principal Knowledge Management Advisor, Hydro Tasmania

opentext’

EfA} 03652} SAP AR Al 24|14 Al

« 7|& SAPZ|HIO| H| ZL|A A0 A 2
=A== XA A

 Digital Workplace 21=fC £ 03652]
2T 20l QI ALY AR HE

+ O365¥E 2| ArEY| 2t B2 EA 7t
SHE FSEA|T A2 SiteQ] Mg &
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Phone
Mail
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f

https.//resources.opentext.com
/MS webinar

02-2185-1054
krmarketing@opentext.com
twitter.com/opentext
facebook.com/opentext

linkedin.com/company/opentext
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