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⚫ EIM Connected & Intelligent Enterprise 
⚫ / & 1 & Fortune 1000 80%
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Desktop 
Office Online

Teams 
Groups 
Outlook

Digital workplace Digital business

•

•

• (Ad-hoc)

• Good-enough lifecycle 
management

•

• /
(High-end DM)

•

• Intelligent capture &
•
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: One single integration point

CCS (Collaboration Content Services)

Teams
SharePoint
OneDrive
Outlook

Extended ECM / Archiving

Extended ECM / Business Objects
TCS (Transactional Content Services)

Extended ECM
Connected Workspaces

& 
Business Object Content

Transactional Business Apps
Asset Data

Finances
HR

Work Management
Supply Chain

Digital workplace

Digital Business
Extended ECM /
Content Services
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New Content Services
OpenText Extended ECM:

•

•
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: Business Workspace

Campaign and 
lead generation

Opportunity and quote Sales order
Engineering

(Project)
Production 

and delivery
Service

Quote

Contract

Product specification

Sales order

Order confirmation

Requirements 
specification

Collaterals

Product information

Leads sheets

Engineering drawings

Project 
documentation

Detailed specification

Purchase orders

Material requirements

Quality inspections

Case/Problem 
documentation

Customer emails

Solution description

WORKSPACE
Business 

Workspace

( Digital Twin)
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) Business Workspace



OpenText Confidential. ©2019 All Rights Reserved. 8

Content Services

Extended ECM (Integration)

: (Purchase Order) 

(Lead Application) 

(Content in Context)

: Business Workspace UI

WORKSPACE
TEMPLATE

BUSINESS
WORKSPACE

,
,
,
,
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ERP

Business Workspace 

ECM 
Workspace

CRM UI
workspace

Oracle EBS 
workspace

SAP GUI 
Customer workspace



OpenText Confidential. ©2019 All Rights Reserved. 10

Connected Workspaces Your Information Hub

Supplier Workspace

Project Workspace

WORKSPACE

SUPPLIER 
WORKSPACE

SUPPLIER 
WORKSPACE

(Any lead business application)

WORKSPACE

Pairing

WORKSPACEBusiness 
Relationship
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OpenText Extended ECM: 

Extended ECM Platform 

Open Business Application 
API + SDK

Web Reports + WR 
Workflow Extensions

CMIS Interface
UI Integration

Widgets

Remote Cache & Object 
Importer

Business References

Business Application 
Connectivity

Business Object Types

Content Suite Platform 

Records 
Management

Business
Users & Roles

Connected 
Workspaces

Smart View Collaboration

Scanning & 
Document Viewing 

Archiving

Document 
Management 

Workflow

External File Sharing

Extended 
ECM for 

Engineering

Extended 
ECM for 

AppWorks

Extended 
ECM for

Any Lead 
Application

Extended 
ECM for 

Salesforce®

Extended 
ECM for 

Microsoft®

Office 365

Extended 
ECM for

SAP®

Solutions

Extended 
ECM for 

Oracle® EBS

Extended 
ECM for

SAP®

Success-
Factors®

Extended 
ECM for 

Government

Extended 
ECM for 

Microsoft®

Dynamics 
365 
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Extended ECM for Office 365
OpenText Extended ECM & :

• Office 365 On-Premise High-End ECM

• Teams & 

• Cloud On-Premise ECM
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OpenText Extend ECM for Office 365

OpenText Extended Platform (On-Premise OR Cloud)

Open Business 
Application API + SDK

Web Reports + WR 
Workflow Extensions

CMIS Interface
UI Integration

Widgets

Remote Cache & 
Object Importer

Business References

Business Application 
Connectivity

Business Object Types

Content Suite Platform (On-Premise OR Cloud) 

Records 
Management

Business
Users & Roles

Connected 
Workspaces

Smart View Collaboration

Scanning & 
Document Viewing 

Archiving

Document 
Management 

Workflow

External File Sharing

OpenText Extended ECM 
for Microsoft for Office 365 Extended ECM 

Workspaces

SharePoint
Web Parts

SharePoint 

SharePoint 
Single Sign On

Workspaces
Outlook 

SharePoint Online 

Office 365
Widget

Office 365 Office Online 

ERP & CRM 
Integration
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▪ DoD 
5015.2 VERS 

▪ + 
▪ Office 365

▪ SharePoint Content 
Server 

▪ ECM Office 365 

▪

▪ ERP, CRM 
SharePoint

▪ ERP, CRM Office 365 

▪

Business 
Workspaces

OpenText Extend ECM for Office 365 

▪ Office Online

▪

▪

▪ ERP / CRM 
SharePoint

▪

▪

▪

▪
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Business Workspaces SharePoint®

ERP CRM 
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• : Business Workspaces

• Business Workspaces Outlook add-in

• Outlook 

•

Business Workspaces Outlook

Business Workspace 
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Business Workspaces

2. 
Workspace 

1. 
Type-Ahead 

Workspace 
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• /

•

•

Business Workspaces
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Business 
Workspace  

Workspace 

Business Workspaces 
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Microsoft Teams

Team & (Retire)

• Office 365 
•

• Office 365 Extended ECM 
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Extended ECM 
Business Workspace 

Workspace view 
view

Teams UI
Tab Business 

Workspaces

Business Workspaces Microsoft Teams
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Office 365

Business 
Workspace

, 
Team 

OneDrive 

Business Workspace Microsoft Teams 
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Workspace
Microsoft 

Team 

Business Workspaces Office 365 
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Team

• Business Workspace Microsoft Team 

• Business Workspace Bulk-creation

• Business workspace
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Team (Retire Teams)

• Business Workspace Team 

• Office 365 Team

• Team Workspace
◦

◦ (automated archiving)
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Teams 콘텐츠의 자동 보관 (automated archiving)

• Team 파일을 Extended ECM Workspace에 주기적으로 복사

• Workspace 내에서 구성가능한 하위 폴더에 저장된 팀 콘텐츠

• 증분 보관(업데이트 된 파일을 새로운 버전으로 추가)

• Workspace 유형 별로 설정

• Office 365 통합 서비스에서 관리 및 실행
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Let’s see it!

collaboration
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1. Outlook Online (On-Premise ECM )

2. SharePoint Online ERP , ECM PC

3. Teams ERP , ECM O365 

4. Teams ECM Office Online

5. (CRM, ERP) ECM 

6. Extended ECM 
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: Hydro Tasmania
O365 SAP 

• SAP

• Digital Workplace O365

• O365
Site

•

Silo

→

Hub OpenText ECM , SAP
O365

.

is to 
SharePoint s 
the source of truth, and SAP is the

- Rick Quarmby, Principal Knowledge Management Advisor, Hydro Tasmania

ERP Office365
/ ECM

❖ Hydro Tasmania

1)

2) MS O365

3) OpenText ECM
MS O365 SAP

/ /
(Holistic ECM 

Strategy)
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