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OpenText and SAP Summary
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$3.11 B
FY20 

29

75,000

100M

14,400+

1,250+

80%
1000

35

OpenText 
OpenText Enterprise Information Management , 

.

NASDAQ, TSX: OTEX
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25 years of partnership - OpenText and SAP 

The market leading Digital Content Platform supporting SAP customers to gain the 
Information Advantage and become Intelligent and Connected Enterprises

1 Team: SAP tested, 
licensed and unified 

support
5000+ joint 
customers

20+ Solution 
Extensions supporting 
on-premises and cloud

#1 SAP ISV 
partner

13 year Pinnacle 
award winning

Future proof 
solutions aligned to 

SAP Strategy

Stable, industry 
benchmark 
partnership

Complete suite 
with flexible 

deployment options

Simplified 
contracting and 

support

Mature market 
validated solutions

Customers 
benefit from 

constant 
Co-Innovation 

Ongoing 
roadmap and strategic 

alignment

OpenText SAP 25 Partnership , R&D 1Team Process Content 
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Intelligent Suite(S/4 HANA)

Opentext and SAP Positioning

Information Control

Information Processing Information Management Information Delivery

Intelligent Technologies(AI, Cloud, Analytics, HANA DB...)

Customer 
Experience

Manufacturing 
& Supply Chain

People
Engagement

Network & 
Spend

Management

Assets and Devices Finance and 
Core Services

Digital PlatformDigital Content Platform(OpenText)

Extended ECM
Document

Presentment

Business Center
VIM

Intelligent Capture

Intelligent Enterprise key Components : Intelligent Suite, Digital Content Platform, Intelligent Technologies

Archiving & Document
Access
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SAP 
S C : AS-IS 
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Business Application ( )

Business Process Content , 

End User Content . 

.

)

Compliance risk
Increase

Process Cycle Time
Increase

Decrease productivity

Impacts on service and product 
quality

Disrupt collaboration Delivers less value 
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/ /

S/4 HANA , IT Trend SAP , 

Value OpenText

▪ SAP UI /
- , / /Application

▪ Version
- IT Resource , Product 

▪ SAP Non-SAP 
- , 

- Tight
- , UI , 

- Anytime, Anywhere, Any Application 
/ /Application

( )

Extended ECM for SAP

Information Management

SAP 
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Business Value : Customer Benefits

SAP business application ECM Tight Integration End User , TCO , 
Compliance Risk

Reduce TCO

• Implementation Upgrade

• Delivery Solution 
Accelerators(Configuration 
ABAP Source)
Implementation Cost Risk

• End User Main
Application seamless
integration User Training 

(UI, Window, Teams )

• IT 

Reduce Risk

• Unstructured contents
Categorization SAP 
Metadata, authorization

Integration
Information consistency 
control 

• SAP and non-SAP contents
Record Management

( lifecycle )

• SAP
ECM Solution

Increase Efficiency

• SAP Business Process ECM 
( , Record 

Management, )

•

• SAP Business Process
Unstructured Contents

•

• Global Digital Workspace 
Tool(Office 365 ) Integration
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SAP Use Case
Procurement



OpenText Confidential. ©2020 All Rights Reserved. 12

Procurement Process Overview

Opentext Business Process 

Suppliers

Customer

Order 
Confirmation

Advance 
Ship Notice

Process 
Sales Order

Change / 
Cancel Sales 

Order

Delivery 
Note / Proof 
of Delivery

Reconcile 
Remittance 

Advice

InvoiceAnswer 
RFQ

Create 
Quotation

inquiries audits disputes compliance analyticsTransparency

Order 
Confirmation

Advance 
Ship Notice

Purchase 
Order

Order Change / 
Cancel

Post Goods 
Receipt

Remittance 
Advice

Invoice 
Reconciliation

Create RFQ Enter 
Quotation

Create 
Requisition

Real-time 
Budget 
Check

ApprovalCreate 
Contract

Reference : S , C , L

file:///C:/Users/mniessen/AppData/Roaming/OpenText/OTEdit/intranet_opentext_com-intranet/c180374117/Sales Order Processing - customer facing deck (OT branded).pptx#2. Questions to ask
Customer Facing Deck - Open Text Vendor Invoice Management - Sales Order Processing.pptx
Customer Facing Deck - Open Text Vendor Invoice Management - Remittance Advice Processing.pptx
Customer Facing Deck - Open Text Vendor Invoice Management - Delivery Note Processing.pptx
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Create Purchase Contract

Supplier ( )
(Business Workspace) , Workflow Legal Management Process 

Business
Workspace

Document
Add, Preview

Supplier email 
with contract

Workflow Process
(Legal & Management)
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Create Purchase Contract
(Transaction : ME31K)

Business Workspace 
(Business Object : BUS2014)

Purchase Contract Business Workspace 
(Transaction : ME33K)

GOS Menu -> Business Content
-> Business Workspace

Add required document in the folder 
(Contract, Agreement )

GOS Menu -> Business Content 
-> Business Document

Add required Business Document

Document Attribute 
(Description, File name, )

Document Declaration
(Record Management)

Document Display with Viewer
(Thumbnail, Preview, Note, Annotation )

Receive and Identify Vendor email
(Vendor Contract )

Call business workspace in MS Outlook

Business Workspace 
(Suggested Workspace )

Email Business Workspace

Purchase Contract Legal 
(Workflow)

Purchase Contract Management 
(Workflow)

Workflow History 

Purchase Requisition 

Create Purchase Contract

Supplier ( )
(Business Workspace) , Workflow Legal Management Process 
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Create Request for Quotation
PR RFQ (Business Workspace)

Supplier . Office 365(Teams) Supplier
Quotation( )

RFQ

Business
Workspace

Document
Add, Preview

Send RFQ 
to Supplier

Office 365(Teams)
Integration

Supplier

Send Quotation
To Customer

Key Data 
Extraction

Exception 
Quotation 
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Create Purchase Requisition
(Transaction : ME51N)

Business Workspace 
(Business Object : BUS2015)

Create Request for Quotation
(Transaction : ME41)

Business Workspace 
(Business Object : BUS2010)

GOS Menu -> Business Content 
-> Business workspace

Add required document in the folder 
(Vendor Certificate )

Add required Business Document

Document Attribute 
(Description, File name, )

Document Declaration
(Record Management)

Document Display with Viewer
(Thumbnail, Preview, Note, Annotation )

Send RFQ to Supplier
(Automatically generated RFQ Document)

Call business workspace in MS Outlook

Business Workspace 
(Suggested Workspace )

Email Business Workspace

GOS Menu -> Business Content 
-> Business Document

Receive and Identify Vendor email
(Quotation)

Office 365 Teams

RFQ Business Workspace Teams

Create Request for Quotation
PR RFQ (Business Workspace)

Supplier . Office 365(Teams) Supplier
Quotation( )
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Create PO and Order Confirmation

RFQ PO (Business Workspace) PO Document
Supplier Supplier Order Confirmation OCR Key Data
Order 

PO

Business
Workspace

Document
Add, Preview

Send PO
to Supplier

Key Data 
Extraction

Supplier

Create and Send
Order Confirmation

Process
Sales Order

Exception 
Order 
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Create Purchase Order
(Transaction : ME21N)

Business Workspace 
(Business Object : BUS2012)

Purchase Order Business Workspace 
(Transaction : ME23N)

GOS Menu -> Business Content
-> Business Workspace

GOS Menu -> Business Content 
-> Business workspace

Add required document in the folder 
(Vendor Certificate )

Add required Business Document

Document Attribute 
(Description, File name, )

Document Declaration
(Record Management)

Document Display with Viewer
(Thumbnail, Preview, Note, Annotation )

Send PO to Supplier
(Automatically generated PO Document)

Send Order Confirmation 
(Supplier Position)

Receive Order Confirmation
(Customer Position)

OCR and Validation

GOS Menu -> Business Content 
-> Business Document

Create Sales Order
(Supplier Position)

Business Center Workplace
(Monitoring & Exception )

Order 

Create PO and Order Confirmation

RFQ PO (Business Workspace) PO Document
Supplier Supplier Order Confirmation OCR Key Data
Order 
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SAP Use Case
Plant Maintenance
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Unplanned Maintenance

Line Maintenance Order Notification Notification

Maintenance
Technician

Plant 
Operator

Create 
Maintenance Order

Create 
Maintenance Notification

Business Workspace

Document
Add, Preview

Check
Missing Documents

(02.Detailed Information)

Add
email & attachment

Check
Maintenance Order

Check
Maintenance Notification

Review Document
(Service Order )

Business Workspace
( )

Manual Check 
Missing Document

(03. Analysis Results)

Upload Document
(Equipment Failure 

Analysis )

Reference : Betagro, Sanitas Troesch AG, MAN Diesel & Turbo
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Create Maintenance Order

Automatically create Maintenance Notification

Business Workspace 

Folder Upload
(Service Order, Clarification Order )

Maintenance Notification
Missing Document 

Check Maintenance Order

Check Maintenance Notification

Notification
Business Workspace 

Manual 

Upload missing document
(Office Outlook Integration)

Maintenance Order
Missing Document 

Upload Document
(Equipment Failure Analysis )

Unplanned Maintenance

Line Maintenance Order Notification Notification

Reference : Betagro, Sanitas Troesch AG, MAN Diesel & Turbo
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SAP Use Case
Production & Logistics
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Create Sales Order & Production Order & Deliveries

Purchase Order Sales Order Production Order Goods 
Movement(Receipt & Issue) Posting Delivery Note

Supplier

Key Data Extract & 
Exception Handling

Sales Order & 
Business Workspace

Customer

Send Purchase Order 
to Supplier

Create & Release
Production Order

Outgoing Document
(Order Confirmation)

Business Workspace

Receive Order 
Confirmation

Upload
(Spec, Manual )

Goods 
Movement

(Receipt & Issue)

Business 
Workspace

Outgoing 
Document

(Delivery Note)

Receive 
Delivery Note

Reference : S , Sysmex, Deloitte, Grainger
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Receive Purchase Order from Customer
(email, xml, IDOC, Portal, Scan )

Key Data Extract with OCR

Exception Handling
(ex. Customer Material Missing )

Sales Order Business Workspace

Outgoing Document
(Order Confirmation)

Folder Upload
(Customer Email, Requirement )

Check Material & Capacity

Release Production Order

Business Workspace 

Folder Upload
(Technical Specification, Quality Inspection )

Related workspace 
(Sales Order, Material )

Create Production Order
(Based on sales order : Tx CO08)

Create Material Document

Post Goods Receipt
(Tx : MIGO)

Business Workspace

Related workspace 
(Production Order, Sales Order )

Create Outbound Delivery

Post Goods Issue

Business Workspace 

Outgoing Document
(Delivery Note)

Create Sales Order & Production Order & Deliveries

Purchase Order Sales Order Production Order Goods 
Movement(Receipt & Issue) Posting Delivery Note

Reference : S , Sysmex, Deloitte, Grainger
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Solution Overview
SAP 

- Extended ECM for SAP Solution
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(e.g. S/4HANA, C4C, SuccessFactors, Finance, MRO..)

/ 

/ 

/ 

/ 

/ 

SAP Contents , 

Business Process Content

Content managed in silo, not integrated to processes and duplicated

Content 
enriched
Business 
Processes
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Process-centric collaboration and compliance

Value Chain R&D, Supply Chain, Operation, Sales & Marketing, Customer Service 
ECM Business Process ECM Process 

,Collaboration Compliance 

R&D
Supply 
Chain

Sales & 
Marketing

Custom 
Service

Document Management
(check in/out, version control, 

access controls, approvals, audit)

Content-centric Workflow
(review workflows, authorization, 

commentary)
Content Access

(access rights, publication, 
presentation, portal sharing, )

Archive
(storage of content and data, 
security, compression, access 

rights, hardware, management)

Records Management
(retention policies, legal hold, 

audit trail, physical records 
mgmt)

Capture
(scanning, 

batch/single, fax, 
e-mail, bulk 

import)

Collaboration
(team sharing, threaded 

discussion, wiki, blog, 
workspace)
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Process-centric content management and collaboration anywhere, anytime, any application

SAP (Business Workspace) , , Application
Access (Version , Single Source of Truth) .

SAP S/4HANA FIORI Microsoft Office & 
Desktop Integration

SAP Netweaver
Microsoft Office 365® ,OneDrive, 

SharePoint, Teams

BUSINESS
WORKSPACE

ECM Web UI(SMART UI)

SAP C/4HANA(C4C)
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Business Object ECM Workspace Integration 

SAP Business Process Business Object(Draw, PO, Sales Order )
(Business Workspace)

Business Object

Lead Application

Data,
Roles,

Structure,
Relations,

Classifications

Extended ECM Platform

Content
in Context

Embedded Workspace User Interface

Trigger 
Event

WORKSPACE
TEMPLATE Template based Creation

BUSINESS
WORKSPACE
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Business Object ECM Workspace Integration

Lead Application SAP Opentext Content Server(Extended ECM Content Server Sub Module)
HTTP/HTTPS Interface Integration

Extended ECM
Platform

Business
Application

Create Business Workspace

Synchronize Business Data

Synchronize Users & Roles

Move Documents into Workspaces 

Link Content to Business Object

Synchronize Business Relationships

H
T

T
P

H
T

T
P

UI Integration 
Widgets

Embed User Interface Extended ECM
Smart User Interface

Manual

Batch

Event

Business
Object

Link Workspace to Business Object

CUSTOMER
WORKSPACE

Data Unstructured 
Information
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Business workspace in Sales Order

Sales Order Business Workspace

Customer PO
Sales Order , Template
Workspace
Business Workspace .

Document
ex) Customer 
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Related workspace 360° View

Business Workspace Contents(Folder and Files) 1 Business Object Workspace
Link

Related Workspace SAP
Configuration

, Parent
Workspace Click 
Workspace
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Cross- Application Business Workspace(Cross-Application Enterprise Content Management)

SAP Cloud C/4 HANA Customer Business Workspace S/4 HANA 
end-to-end business process

SAP C/4HANA(C4C) Account View
Customer Business Workspace

S/4 HANA Business Content Window
end-to end

(Opportunity-to Cash) business
process Seamless
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Manage documents inside SAP GUI Full features and functions of ECM 

SAPGUI ECM Document Management (Version Control, Check in/out, Comments )

• SAP UI
ECM
Document 
Management 
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-

Global and Digital Workforce Office 365(Outlook, MS Teams ) -

Attachment
Business Workspaces

Suggested 
Workspace
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Role-based Extended ECM Smart UI

SAP Fiori Role Base Smart UI Non-SAP Training 
SAP

• Role Base ECM Smart UI
Non-SAP
Training SAP

• Perspective Manager UI
Maintenance 
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Attribute Relationship (SAP <-> Content Service)

Non-SAP Relationship Training SAP

• Business Object

Relationship SAP 
Content 

Service 
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Mobile

• Workspace mobile 
devices

•
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Summary
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Digital Transformation & Intelligent Enterprise

Opentext Digital Content Platform Processing, Management, Delivery
SAP Digital Transformation Intelligent Enterprise

Digital Content Platform

SAP 

Extended ECM 
for SAP

Business Center
Intelligent Capture

Document 
Presentment 

for SAP

n Information 
Processing

Information 
Management

Information 
Delivery

SAP
–

–

– End-To-End 

IT Compliance 
– /
– Resource 
–

Digital Transformation
–

– Process

Intelligent Enterprise
– Data makes you smart, Data and Content makes you 

intelligent
– / ( / )

1

2

3

Digital 
Transformation

Information Control

Archiving and Document Access
4



Thank you

twitter.com/opentext

linkedin.com/company/opentext

opentext.com


