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OpenText Innovation Summit

•Connect Business Information Platform

• Innovate Digital User Experience 

•Reinforce Endpoint Security
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The User Workspaces in  the Mission Critical Systems

OPPORTUNITY
WORKSPACE

CUSTOMER
WORKSPACE

PROJECT
WORKSPACE

PURCHASE
ORDER

VENDOR
WORKSPACE
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OpenText Extended ECM

CUSTOMER
WORKSPACE

Extended 
ECM 
for 

Government

Extended 
ECM for

Salesforce®

Extended 
ECM for 

Microsoft®

Office 365®

Extended 
ECM
for

SAP®

SuccessFact
ors®

Extended 
ECM
for

SAP® ERP
SAP 

S/4HANA

Extended 
ECM
for

Oracle® EBS

Extended 
ECM for 

Engineering

Extended 
ECM for 

AppWorks

Extended 
ECM for 
any lead 

application
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OpenText Extended Platform Technologies

Extended 
ECM 
for 

Government

Extended 
ECM for

Salesforce®

Extended 
ECM for 

Microsoft®

Office 365®

Extended 
ECM
for

SAP®

SuccessFacto
rs®

Extended 
ECM
for

SAP® ERP
SAP S/4HANA

Extended 
ECM
for

Oracle® EBS

Extended 
ECM for 

Engineering

Extended 
ECM for 

AppWorks

Extended 
ECM for 
any lead 

application

OpenText Extended Platform On-Premise  or Cloud edition 

Open Business 
Application API + SDK

Web Reports + WR 
Workflow Extensions

CMIS Interface
UI Integration

Widgets

Remote Cache & 
Object Importer

Business References

Business Application 
Connectivity

Business Object Types
ERP & CRM 
Integration

CUSTOMER
WORKSPACE
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OpenText Innovation Summit

•Connect Business Information Platform

◦ Information Creation : Microsoft Office365

◦ Information Processing : SAP Solution

◦ Workforce Management : SuccessFactors



OpenText . ©2020 All Rights Reserved. 11

( : MS Teams)

(SAP, Salesforce, 
Dynamics 365)

▪ & 

▪ : Microsoft Outlook, Teams, 
Office 365 apps, etc.

▪ & 

▪ :



OpenText . ©2020 All Rights Reserved. 12

( : MS Teams)

OpenText

▪ & 

▪ : Microsoft Outlook, Teams, 
Office 365 apps, etc.

▪ & 

▪ : SAP S/4HANA, C/4HANA Sales 

(SAP, Salesforce, 
Dynamics 365)
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MS Teams OpenText Content

OpenText
MS 

Teams 



Business Workspace
ERP, CRM, Office365 SharePoint

SharePoint ECM 

DoD 5015.2 VERS 
, /

Office Online

MS Teams와 Business Workspace통합 Outlook에서 Business Workspace에메일보관

SharePoint와 Business Workspace 통합 Business Workspace에서Office365접근

Extended ECM for Microsoft Office 365
비즈니스연속성과원격근무로의이동을지원합니다–집에서도업무를볼수있습니다
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OpenText Innovation Summit

•Connect Business Information Platform

◦ Information Creation : Microsoft Office365

◦ Information Processing : SAP Solution

◦ Workforce Management : SuccessFactors
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Extended ECM for SAP Document Presentment
Vendor Invoice 
Management

OpenText SAP Solutions



OpenText. ©2020 All Rights Reserved. 17

Extended ECM for SAP Document Presentment
Vendor Invoice 
Management

OpenText SAP Solutions
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SAP 비즈니스모델을기반컨텐츠연계

PRODUCT
WORKSPACE

EQUI벤더
(LFA1)

조달 자산관리
공장유지보수

고객
(KNA1)

영업

프로젝트
(BUS2172)

제공
(LKIP)

물품영수증
(MKPF)

MATERIAL 
WORKSPACE

재료 / 제품
(BUS1001)
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Content

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

SAP Contents , 

Business Process Content
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Extended ECM 모범활용사례

인적자원

금융

법률

IT

연구개발 조달 제조 영업및마케팅 고객서비스

고객
공지

재료

공급업체 작업공정

프로젝트

설비 티켓보건및안전사고
제품

SUPPLIERMATERIALTICKET
비즈니스

워크스페이스
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SAP Fiori 화면에서OpenText Workspace 사용

• Supports SAP 
S/4HANA on-prem
or cloud

• Runs in SAP Fiori®

• Connects to SAP 
Cloud Platform

• Intelligently leverages 
SAP data, roles, 
events

• Supports a large 
number of business 
processes

SAP Fiori 
OpenText 

Workspace 
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® Solutions

SAP Fiori와 Business Workspace통합 xECM Smart UI: Customer Workspace

SAP Business Client와 Business Workspace통합 SAP GUI와 Business Workspace 통합

Business Workspace

SAP 360°

SAP transaction , 

/ , , , 

DoD 5015.2 VERS 
SAP
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Extended ECM for SAP Document Presentment
Vendor Invoice 
Management

OpenText SAP Solutions
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유입정보에대한자동화업무처리

Scan

Email

Fax

Business 

Network

EDI

Extended
ECM

Processing

Create Business Object 

in ERP, CRM, HR

Create Extended ECM 

Workspace

File / Attach 

Document + Metadata

Start Process / Workflow 

/ Put in InboxValidation
Machine 

Learning learn

apply

Capture Workflow (stand-alone or inside SAP)

Extended
ECM

Recognition

Separation

Classification

Extraction

Data Matching

Mobile



.

SAP 

주문서
머신러닝기반

데이터추출및검증

SAP Fiori 에서
업무자동처리확인
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Accelerators 

50%
.
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Extended ECM for SAP Document Presentment
Vendor Invoice 
Management

OpenText SAP Solutions
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SAP Fiori®의즉각적인문서생성

마법사안내

소통템플릿
선택

실시간미리
보기및편집
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일반사용자도쉽게구성할수있는템플릿

단일디자인을통해모든출력스트림을
지원하는대상독립디자인.예시. 
이메일, HTML, PDF, 인쇄등

메일바코드최적화

비즈니스사용자가마케팅
메시지를관리함

매력적인이미지와영상을제작하기
위해 Digital Asset Management 

for SAP 솔루션을기본으로지원

Insights

사업부서에따른역동적인
브랜딩

차트및시각화



Tool(StoryTeller, Communication 
Builder)

Process

/

Business User SAP IT 
Content, 

Message Channel 

Process

, , , 
Cycle
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OpenText Innovation Summit

•Connect Business Information Platform

• Information Creation : Microsoft Office365

• Information Processing : SAP Solution

•Workforce Management : SuccessFactors
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OpenText End-to-End SuccessFactors 

HR : | | 

Extended ECM Content Management Platform for HR

/ 

문서생성 문서관리 기록관리 UI 통합
데이터통합/ 
저장소통합

승인통합
아카이브
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OpenText Extended ECM for SAP SuccessFactors

OpenText Extended ECM for SuccessFactors

HR 

/

Employee
Central

Talent 
solutions
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OpenText

/ 

( )
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OpenText Innovation Summit

•Connect Business Information Platform

• Innovate Digital User Experience 

•Reinforce Endpoint Security
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OpenText Innovation Summit

•Connect Business Information Platform

• Innovate Digital User Experience 

•Reinforce Endpoint Security
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Z
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New Human Capitals are Coming to Our Workforce 

(53-71 )
X 

(41-52 ) (22-40 )
Z 

(4-24 )

• 2007 2009

. 

• 2020 , 

25% 55

•

• MTV 

• /

•

•

• / (Yahoo)

•

•

• / 

•

• 2025 6 1

Z 

• X

• (TikTok)
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OpenText Innovation Summit

• Innovate Digital User Experience

• Internal Digital User Experience

•External Digital User Experience
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OpenText Smart User Experience!(Video)
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Activity Feed, Wiki and more(Video)
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OpenText UI 

•

•

, 

•

.
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Admin

Sales

HR

Record
Manager
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Smart UI

Portal

Windows Explore
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OpenText Innovation Summit

• Innovate Digital User Experience

◦ Internal Digital User Experience

◦ External Digital User Experience

▪ Web Content Management : TeamSite

▪ Digital Asset Management : OpenText Media Management

▪ Customer Communication Management : Exstream
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• : 1 1 

• : 

• : 

2020 2010 ?
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OpenText Innovation Summit

• Innovate Digital User Experience

◦ Internal Digital User Experience

◦ External Digital User Experience

▪ Web Content Management : TeamSite

▪ Digital Asset Management : OpenText Media Management

▪ Customer Communication Management : Exstream
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x

TeamSite를통해생성된디지털
콘텐츠를기반으로실험을만드십시오. 

귀사의비즈니스와연관된 KPI를
기반으로리포트를분석하십시오.

사용자들이귀사의웹사이트에
머무르지않는이유에대해테스트및
추적하고, 방문자들이웹페이지에서
어떻게상호작용하는지파악하십시오.

Create experiments, analyze results & publish winning creative
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OpenText Innovation Summit

• Innovate Digital User Experience

◦ Internal Digital User Experience

◦ External Digital User Experience

▪ Web Content Management : TeamSite

▪ Digital Asset Management : OpenText Media Management

▪ Customer Communication Management : Exstream
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모든사람이
콘텐츠크리에이터다



12 억개 이상

하루평균

이미지

풍부한미디어

자산과파일은

폭발적으로증가하고

있습니다

파일은어디에든

존재하지만

자산은

특별합니다
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가장큰문제점, 

실행
• 내외부참여자

• 전세계에흩어져있는팀

• 대용량파일및자산어떤파일을
보고있는중이죠?

저희팀은프로세스에
집중해서는안됩니다

마케팅부사장님이 6번째
미팅에서프로젝트방향을
바꾸기로결정했습니다...

기술은제가좋아하는
단어가아니에요

저희는마케팅담당자들의애환을알고있습니다…
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OpenText Media Management

검색/검토/승인 공유/배포
/게시

마케팅 / LoB
생성

미디어생성부터소비까지
기업의디지털환경실현
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OpenText Media Management의일관된가치

1. 디지털미디어통합및제어
◦ 중앙집중식저장소
◦ 누가엑세스하고, 무엇을할수있는지
◦ 자산이어떻게그리고언제사용될수있는지

2. 빠른속도와편리한경험으로매출향상
◦ 서비스제공시간단축
◦ 커넥티드, 일관적이고매력적인고객경험
◦ 미디어공급망을셀프서비스및자동화된
기능으로강화
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OpenText Media Management의입증된성능

3.  생산성향상
◦ 마케팅및에이전시협업가속화및
간소화

◦ 디지털미디어자산을생성, 관리및
사용하는크리에이티브에코시스템을
활용해심층적인통합 DAM 기능들을
제공

◦ 자산의활용및제작을마케팅및
비즈니스애플리케이션쉽게통합할수
있도록지원

◦ WCM, CCM, CS, WEM, Hybris 
Commerce, Hybris Marketing, 
기타…
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OpenText Innovation Summit

• Innovate Digital User Experience

• Internal Digital User Experience

•External Digital User Experience

• Web Content Management : TeamSite

• Digital Asset Management : OpenText Media Management

• Customer Communication Management : Exstream
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Exstream이란무엇일까요?

고객관계를향상시키고고객충성도를이끌어냅니다

여러옴니채널커뮤니케이션을초개인화에맞게설계하고제공합니다
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클라우드앱

Exstream작동원리

통합커뮤니케이션
플랫폼 CCM

ECM

비즈니스시스템

CRM

ERP

Workflow and process automation

고객전달채널

WCM

데이터입력유연성 통합 OpenText 플랫폼

이메일

인쇄및
메일

개인화된영상

모바일 소셜

웹

고객
상호작용

정형
주문형
대화형

애널리틱스 인사이트 타겟팅
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Exstream

Targeted 

‧

Time to Market , 
‧

, 

‧

‧
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성공사례공유– 5,000곳에이르는고객사

Financial

Telco/utilities

Insurance

Services/public/other

전세계수천명의고객들이인정한솔루션으로리스크를줄이십시오

http://www.fedex.com/us?link=1
http://upload.wikimedia.org/wikipedia/en/f/f8/Citigroup.svg
http://www.pemco.com/
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OpenText Innovation Summit

•Connect Business Information Platform

• Innovate Digital User Experience 

•Reinforce Endpoint Security
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OpenText Innovation Summit

•Connect Business Information Platform

• Innovate Digital User Experience 

•Reinforce Endpoint Security
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Column 1 Column 2 Column 3 Column 4 Column 5

Lorem Ipsum Dolor

Sit Amet

Lorem Ipsum Dolor

Sit Amet

Lorem Ipsum Dolor

Sit Amet

대응이어려운사이버공격및데이터침해증가
모니터링도
어려운
과제입니다
56%의침해는몇주나몇
달동안정보보안팀에
의해발견되지않았습니다.

출처- Verizon DBIR 2019

민감한데이터는
소중합니다
사이버공격자는

데이터침해의 71%가
금전적인동기가원인이라고

밝혔습니다. 

출처- Verizon DBIR 2019

내부자일수도
있습니다

전체데이터침해사건중
34%는신뢰할수있는

내부자에의해발생합니다.

출처- Verizon DBIR 2019

경고알람이
너무빈번합니다.
정보보안팀의 27%가하루에
백만건의보안경고알람을
받습니다.

출처

https://enterprise.verizon.com/resources/reports/2019-data-breach-investigations-report.pdf
https://enterprise.verizon.com/resources/reports/2019-data-breach-investigations-report.pdf
https://enterprise.verizon.com/resources/reports/2019-data-breach-investigations-report.pdf
https://www.imperva.com/blog/27-percent-of-it-professionals-receive-more-than-1-million-security-alerts-daily/
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탐지 해결공격

보안위협탐지

Endpoint

• MITRE ATT&CK

•

•

•

•
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EnCase® Endpoint Security Dashboard 
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Investigation on EnCase® Endpoint Security  
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Process Analysis on EnCase® Endpoint Security



• 56% InfoSec

• InfoSec 27%

• 34%

• , 

• MITRE ATT&CK

•

Webroot Threat 
Intelligence 
• Threat Intelligence

•

• VISA
• U.S. Bancorp
• DuPont
• Johnson & Johnson
• Washington Post
• American Electric Power
• 3M
• Sprint
• Western Union
• Boeing
• Merck
• General Motors

• /

•

•

• Agent 
Endpoint

•

API 
Webroot BrightCloud®
Threat Intelligence 

MITRE ATT&CK
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Global Crisis

Health

Financial

Humanitarian

Acceleration

Digital

Automation

WFH

Reordering

Business Models

Supply Chains

Industries

Purpose

Truth

Trust

Information
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opentext.com

. .

krmarketing@opentext.com

02-2185-1054

, Solution Consultant Manager

wshim@opentext.com

mailto:krmarketing@opentext.com
mailto:wshim@opentext.com

