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JOIN the Customer and
Partner Loyalty Program and:

- Earn points for reference activities

Redeem for rewards including Enterprise World pass,
Professional & Learning Services

* Raise your status In your company and industry

“Openlext Elite™ has provided us with the opportunity to influence OpenText
solution roadmaps, connect with other like-minded customers across the globe,
and allow us to offer valuable learning and networking opportunities that would
otherwise not be available to our staff.”

Erin Gendron
Information Management Solutions

o/x/FloRrlD
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Introduction — Extended ECM
Demo Scenario — Sales order escalation
Extended ECM for Microsoft Office 365 & Custome.r use case

Extended ECM for Salesforce & Customer use case
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Extended ECM for SAP Solutions & Customer use case - _-
e

—/

o~

»
.
- »
~ .
» - »
»

OpenteXt " OpenText Confidential. ©2019 All Rights Reserved. 3




Rethink...

How users access content

How your staff work

How to get an together

Information Advantage
*

How your information
IS governed

How content supports your
business processes
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...when content ISN'T MANAGED inside business processes

Fragmented content Out of control content Is a Inconsistent information
prolongs cycle time compliance risk decreases productivity
Content locked in silos and fragmented Content not disposed of or not retained as Inconsistencies between Salesforce data and
applications results in manual search and legally required creates compliance risks documents result in rework costs and
retrieval, delays and error resolution time and can ultimately also have financial negatively impact performance and
that impact cycle time. consequences. productivity in every business function.
Inaccessible content impacts Disconnected content Inefficient content flows
service and product quality delivers less value disrupt collaboration
Inability to find information results in Aged content disconnected from business Content silos lead to inefficiencies in
uninformed decisions that impact service and apps and processes turns into a legacy and Interdepartmental and external
product quality and frustrate both employees cost driver instead of being used as a collaboration.
and customers. competitive advantage.
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Unlocking the Information Advantage

Content + Context = Value

Documents Business Data Increased Productivity
* Financial documents « CRM & eCommerce

* Quotations, contracts  ERP & supply chain
* |nvoices, etc. « HR/HCM

Better Engagement

Business Insight

Digital Media Business Information Model Control (Compliance)
* Product collateral « Business objects
* How-to videos, ...  Business object relations

Consistent — Relevant — Personal — Connected
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OpenText Extended ECM

Connects people and information across applications

Integration of comprehensive

Purchaser oo oo

e

= Provides seamless @

ECM capabilities VS /4 HANA

= Ties processes and
Information together In
business workspaces:

= Business content from Q a—

Project Manager :

Extended ECM, with

Business data from
business applications

= Deeply connects data,
relationships, and roles @

= Metadata Is automatically
applied adding context

opentext-

HR Admin

ORACLE

SAP SuccessFactors

8

Consultant

Microsoft

......
A =,

.......

Account

salesforce

Executive

8

Assistant
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DEMO , )
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Extended ECM Demo Overview — Content In Context

=" Microsoft w

Content editing & Access content & insights Improved productivity &
Collaboration Inside process order processing

CUSTOMER FINANCE
WORKSPACE WORKSPACE
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Extended ECM for Microsoft. Office 365.
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Extended ECM for Microsoft Office 365¢

] Office 365

, _ ORACLE

Transactional Business Apps
Asset Data Microsoft
salesforce :
Finances . V Dynamics 365
HR
Work Management w Be nﬂeg

Supply Chain

SAP SuccessFactors

opentext-

Extended ECM

Teams

Skype for Business
SharePoint

OneDrive

Outlook

Content creation and retrieval
Communication

()
o
Q
%
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BCS /USER PRODUCTIVITY

Ad-hoc collaboration and sharing
Good-enough lifecycle management

TCS / PROCESS PRODUCTIVITY
Extended ECM/Connected
Workspaces

Records Management

AGA

Extend content services into business
process

High-end DM

Repeatable collaboration
Intelligent capture and automation
Records management

Archiving
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Joining Collaboration, Governance and Control
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Global Trade (50031) > General -
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iles Global Trade AG (50031) -+

B, Global Trade AG (50031) v

Name + O

01 - Account Management
02 - Meetings

03 - Corres pondence
04 - Onsite Reports

05 - Opportunities

06 - Sales Quotations
07 - Sales Contracts

08 - Sales Orders

09 - Deliveries

10 - Support Cases

11 - Invoices

12 - Equipment [/ Assets
13 - Forum

External Sharing - Global Trade AG

i (J1 g
Size
35tems [

58 Items

&7 Items
39 ltems (

4 ltems

8 ltems

12 ltems

118 ltems

30 ltems

1 ltem

1 ltem

0 Iterns

{ < < { { { { { £ £ £ { { £ £

Connect business processes to
iInformal collaboration and
communication tools

Structured use of Office365
collaboration tools

Frictionless flow of information
and documents between Office
365, Teams and Extended
ECM

Co-Authoring directly from
Extended ECM Widgets or
Interface

OpenText Confidential. ©2019 All Rights Reserved.
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Success story
alg:izen:‘-nRg:;:sv?;ther Forecasts -c EC MWF
m ECMWF advances global weather

* OpenText” Content Server

prediction with help from OpenText

* OpenText™ Live Reports

* OpenText” WebR t . . . . -

st Bt International organization working on weather forecasting ensures
foriieresolt: Office 365 scientific accuracy, collaboration for preparedness with OpenText Content

Seivice Services solutions

* OpenText Professional Services

Results

“The success we have had with our

@ Enabled advanced search L 2 . 2 i
capabilities and content storage OpenTex t CO”eagues IS quite Impre | ’
Mithat Ersoy p————
Offered an audit trail for all Senior System Analyst — =

deliverables, providing evidence ECMWF
required by mandate

(i}\) Leveraged OpenText expertise
to build an integrated solution
with a timely turnaround
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Extended ECM for Salesforcees
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Extended ECM for Salesforce-

Account
Executive

Legal /

Y Project
=" Compliance

Management

Production e Service

salesforce e ./ G
Campaign & Opportunity Engineering Production &
Lead Gen & Quote (Project) Delivery

Office 365
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Allow sales and service agents to stay focused

[ X X ]
see  Sales Home

Search Salesforce

Opportunities Quotes v Leads w Tasks W Files Accounts W Contacts W

ACCOUNT

°

Campaigns v Dashboards v Reports W More w

Global Trade AG

Type
Customer - Direct

Phone Website Accoun t Owner Account Site
+49.69.5325452 www.globaltrade.com @ Bob Da... &

RELATED DETAILS WORKSPACE

Y +

®, Global Trade AG (50031) ~

TYPE NAME * Q

=
4
I=7]
3
B3
=z
3
3
3
Ca

01 -

02 -

03 -

04 -

05 -

06 -

07 -

08 -

09 -

10 -

Account Management

Meetings

Correspondence

Onsite Reports

Opportunities

Sales Contracts

Sales Orders

Deliveries

Support Cases

N DD AR A A

Invoices

Frankfurt am Main

opentext-

v/ Following Edit Delete View Accoun t Hierarc hy A 4

Industry
Entertainment

ACTIVITY

Filter Timeline w Expand All c

Next Steps More Steps

> Call Apr21,2016 ¥

Phyllis Lindstrom has an upcoming Task with
Marc Diefenbruch about
Global Trade AG - Pump Update

Send Quote |w Apr 20, 2016

Phyllis Lindstrom has an upcoming Task with
Walter Malkovich about
Global Trade AG - P100 Upgrade

Past Activity

> Call

Kate Miller logged a call about
Global Trade AG - Upgrade_SDE

Call Oct 10, 2016

You logged a call with Ashley James about
Global Trade AG - P100 Upgrade MR

Embedded Account Workspace

= Lightning or Classic Salesforce
User Interface

= Sales, Service or Industry Cloud

Templated creation of underlying
structures when triggered inside
Salesforce

Sophisticated Integration
= Community Cloud
= AppExchange

OpenText Confidential. ©2019 All Rights Reserved.
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Success story

KUKA

KUKA

* Manufacturing & Automation KUKA COnSOIIdate dOcument SIIOS US|ng

Solutions

. OpenToxi™ Extndod EGM for SAP Sotonons Extended ECM for Salesforce and SAP,
streamlining business processes

ST ] el e e S e Requestors and buyers can easily access any procurement related

access a unified customer dossier content like correspondence, product collaterals, or specifications.
that feeds from the CRM and the ERP

systems

Results

171 - ] »
. Account managers have We are using OpenText to consolidate and streamline

transparency and quick insight into Information flows inside KUKA and beyond. The connectivity of
the customer record and can seize a Extended ECM to our strategic applications from SAP and
Salesforce helps to Improve efficiencies, gain insight and serve
our customers better.” R

new upsell opportunity based on
amount of active service notifications.

» Extends previous digital contract =i
management solution based on K”Stllan_JafC
OpenText Extended ECM for SAP EIM Project Lead

Solutions




Extended ECM for SAP.Solutions
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Extended ECM for SAP- Solutions

Information Processing
Capture and recognition, classification
and indexing, content filing, high
volume ingestions & migration, ...

Information Management
Workspace templates,
business metadata inheritance,
related business content;
desktop integration

Information Governance
versioning, attachments
archiving, Security inheritance, records
management, long term storage,
Workspace roles, ...

Information Delivery
Content access, navigation,
search, notification,

view and annotate, mobile,
file sync and share, ...

Any content can be associated with
any SAP business object, using out of box integrations
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Share content across departments without risk

Procurernent

CEB. Berlin SE {10020)

C.E.B. Berlin SE (10020) @

Vendor

Overview Documents

YWendor Team
Fuller, Bettinag

Master Data Management

Harris, Connie
Logistics Manager

tumay, Kenzie
Master Data Management

Willtams, Paul
Purchasing Clerk

Wyatf, Andy

Procurement Officer

o Digital Content Frocessing X

Map

+

Office 365 Related

opentext” | Extended ECM

0.0 Wendor Data

Name
MNurnber
Street

City

Fostal Code

Country

Purchasing Organization

& [&] 8 htips:/fmeweb1.eimdemo.biz/sap b Lis_Lis Uiz iushel fshelsfabap FiorLaunchpad html?sap-cient= 100&sap-language =EN#ZT_BCE. ..

8 sand

Vendor (33)

Search In Vender 1D Q
10010
Country: DE Purch.Org.:

City: Stuttgart

C.E.B. Berlin SE

10020
Country: DE Purch.Qrg.:
City: Berlin

AEG Berlin
10030

Country: DE Purch.Qrg.:
City: Berlin

Fuchs Systeme eG

i)
Rt

1000

~

Digital Content Processing

INFO WORKEPACE

0000010020
C.E.B. Berlin SE

1000

Warkspace

"8 10020 - C.E.B. Berlin SE

DOCUMENTS

Vendaor

v

RELATED

Potsdamer Platz 1

10785

Berlin

Germany

C.E.B. Berlin SE

10020

Potsdamer Platz 1

Berlin

10783

Germany

1000

(=[=] &

o~ % 8

Q

a9
a9

9

Minton, Adam
& imoie 51
Minton, Adam

l\-_ﬂi nton, Adam

B vimin

ded 3 o

EO YWendor Materials

100-100 - Casings

100-400 - Electronic

100-600 - Support base

3D-3010 - 3D Printer Dimension [FDM}

DG-1000 - Rubber Seal

R-3010 - Antimatter Graviation Field converter X2
R-9000 - Fingerprint Scanner Pra Sense X-|
R-9010 - Notebaak WebCam Mcdel 16

R-9020 - Tauchscreen Display (Multi Tauch)

R-9030 - Pawer Supply - Board Maount (Al

4:51PM
Recently Accessed
Last Accessed +

Whitepaper.docx
* 116 KB » Madified: 18/04/201

Demo Presentation.pptx
E 3MB « Modified: 18/0: )17

OpenText Email Archiving for Microsoft E
= 4 MB = Modified: 28/03/2017

E Livelink_Control_Doc_101.txt
12 KB « Modified: 06/10/2003

E Meeting Notes.txt
7 KB + Modified: 18/04/2017

= |[mmediate access to required content inside
the business application minimizes manual
work.

= |Lessrisk of errors in processes by all
iInformation available to all business users
Instantly.

= Share content across departments and

across different leading applications

= SAP S/HANA, C/4AHANA, ERP, Finance, PLM,
ECC...

= Reduce risk and enable compliance such as

GDPR, CCPA, POPPI and many others, for
all SAP & non-SAP related content

@ IMG_0064.PNG
163 KB « Modified: 18/04/2(

10040 Y +

Country: DE Purch.Org.:
City: Berlin

ﬂ.. C.E.B. Berlin SE (10020) ~

Type Name 4+ O F;M_.Mal.rix.lxlsx
01 - Vendor Information
F | IMG_0061.PNG
PAQ Deutschland GmbH | 151 KD w Mod fied 18,0420
02 - Certificates 7
10050

Country: DE

a IMG_0062.PNG
151 KB « Modified:

Purch.Org.: Q3 - Commercial Documents Modified: 18/04/2017

OpenText Confidential. ©2019 All Rights Reserved. 20

opentext-



opentext"

Success story

The United Nations Industrial Qg@? INDUSTRIAL DEVELOPMENT ORGANIZATION

Development Organization Eaa

(UNIDO)

I il Bl

i UNIDO accelerates inclusive and
Solutions

- OpenText” Extended ECM for SAP" Solutions S USta i Na b I = i nd U Stria I d eve IO p me nt
in over 130 countries

™ Streamlined decision-making and 0penText Extended ECM for SAP enables UNIDO to automate
~ek SHopeRcCApProvicyres from and integrate enterprise content processes

Results

months to weeks
= Digitized the distribution of
= documents, such as contracts o d f R
and budgets, to provide faster OpenText solutions integrated with SAP supports our core |
Faceas ks business and administrative processes—it is everywhere in our
2 Actalorated arieitiice organization and helps us deliver on our mission. With OpenText
content processes with Extended ECM for SAP Solutions, it's now faster and easier for
automated workflows : . ) 2 2 .
our people to find the files and information they.are lookinhg for.
g Ensured documents are available Peter Holzleitner
at the right place and time by Team Leader, ECM and Infrastructure
automating document delivery and United Nations Industrial Development Organization

return in more than 130 countries




OpenText Extended ECM
Unlock the Information Advantage

-

= Simple access to business
content at the time of need
accelerates business process

= A single source of truth across
the organization provides
valuable insights

BUSINESS
WORKSPACE

Microsoft = |Improved user collaboration
maximizes operational
efficiencies and outcomes
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Thank you

) twitter.com/opentext

in linkedin.com/company/opentext

opentext.com



